HpaBnna MOJIb30BaHUA CNIPAaBOYHBIM CEPBUCOM

«CnpaBouHnas ciay:k0a asponopta r. Huxuuii HoBropon «MexayHapoaublii asponopt Huxauii
Hosropoa» 8-800-1000-333»

YBakaembie AOGOHEHTDI!

Hacrosmmue [IpaBmuna mons3oBanms nHGOpPMAIOHHO-cIpaBoYHbIM CepBucom  (manee — «IIpaBmiay) comepkar
YCIOBUSI M TIOPSAOK MPEIOCTABICHUS M UCHOJb30BaHHS cnpaBodHbIM CepBucom: «CnpaBouHasi cJIy:k0a
asponopra r. Huxuuii HoBropon «MexayHnapoansiii asponopt Hwkuuii Hosropon» 8-800-1000-333»
(xpaTko — «CepBHC») U B COOTBETCTBHH C 1I. 2 cT. 437 I'paskmanckoro Komekca Poccutickoit Deaepanu sBISIOTCS
JIOTOBOPOM IYOJIMYHOU 0(hepThI.

[Ipocum Bac BauMaTenpHO 03HAKOMUTHCSA ¢ [IpaBmmamu noms3oBanus CepBucoM, Ipekae deM otipaButs CMC
WJIN OCYIIeCTBUTH 3BOHOK Ha CepBucHbIlii Homep 8-800-1000-333.

1. Tepmuns! u onpeeeHust

1.1. AGoHeHT - ¢u3MYECKOE WU FOPUANYECKOE JHII0, CTOPOHA JOTOBOpAa Ha IPENOCTaBIEHHE YCIYT CETH
COTOBOM pasnoTeneOHHON CBSI3M M (DUKCHPOBAHHOMW CBSI3M (IPYroil cTOpOHOM KOTOporo sisisieTcss Omeparop),
KOTOPOMY BBIICIEH a0OHEHTCKUH HOMEp, ¢ KOTOPOTO UMEETCS BO3MOXKHOCTh COBEPILUTH Tele)OHHBIN 3BOHOK Ha
CepBucHbIA HOMeP.

1.2. Onepatop - omepatop CeTH CBA3M, HUMCIOLUIMHA COOTBETCTBYIOIIME JIMLEH3UMM U DPa3pellicHHs,
MPeayCMOTPEHHbIE JCWCTBYIOIINM 3aKOHOJATEIbCTBOM CTPAaHbl MECTOHAXOXKJCHHS OIeparopa, a HMEHHO,
orepaTopsl, ykazanueie B Ta0muiie Ne 1 1. 4.2 Hacrosinux [Ipasu.

1.3. Opranmsatop CepBuca — AO «MexayHapoansiii asporiopt Hwxuuit Hosropomx» (OI'PH 1035204887497,
WHH 5256045754, anpec ans nepernucku: 603056, r. Huwxuuit HoBropoa, MexayHapoamsiii aspornopt CTpUTHHO)
MpU TEXHUYECKOH moaaepkke O0IecTBa ¢ OrpaHHYeHHON OTBETCTBEHHOCTHIO «ABHAIIMOHHBIC TEXHOIOTUN CBS3H»
(cokpamennoe HammenoBanme OOO «ATCy), (OI'PH: 1147746115384, MUHH/KIIIT 7704856552/770401001,
mecto HaxoxaeHus: 119019, r. Mocksa, yauiia HoBeiii Ap6Gar, mom 21, stax 15, nomenienue 1, komuara 22).

1.4. CepBucHBII HOMep — BHYTpPeHHHUH HOMep B ceTd Omeparopa, 3akperuieHHBI 3a CepBHCOM
OpranuzaTopa ¥ BBUICICHHBIH €ro TEXHUYECKOMY MapTHEPY, B LENAX npenoctapicHus CepBuca, a HIMEHHO —
nomep 8-800-1000-333.

1.5. Cucrema — COBOKYNHOCTh NPOTPAMMHBIX CPEICTB, CEPBEPOB M APYI'MX TEXHUYECKUX COCTABIISFOIIUX
obopynoBanus Opranmsatopa CepBHca WM €ro TEXHUYECKOTO IMAapTHEPA, KOTOpBIC MpeIHAa3HAYCHBI IS
npenoctasnenus Hoas3oBartensim noctyna k CepBucy.

1.6. Teppuropus - reppuropusi PO u teppuropust mokpeitus ceteit OnepaTopos, ykazanHbeix B Tabmume Ne 1 1.
4.2 uacrosimux [Ipasui.

1.7. TlpucoeanHenue k CepBucy — O6ecruratHblil ncxonsumi Bei30B Ha CepBucHbiii Homep 8-800-1000-333.
1.8. CMC - OecmmatHoe SMS-cooOmienne ¢ m00bIM WHGOPMALMOHHBIM HanojgHeHueM QOpraHusaropa
CepBuca, KOTOpoe TmoiyyaeT / MOXET TOdy4aTh Ha CBOW MOOWJIBHBIM TepMuHan (TeneoH)AOOHEHT,
ocymectBuBimii [lpucoennnenue k Cepucy or Cucremsl.

1.9. AkuenTt — nonHoe U 0€30roBOpoYHOE NPHUHATHE AOGOHEHTOM ycinoBuil HacTosmux IlpaBui, coBepiieHHOE
nytem [pucoennnenus k CepBucy.

1.10. MMouan30BaTedb — JHIIO, OCYyIECTBUBIIEE TNprcoequHeHne K CepBHCY M COOTBETCTBYIOIIEEC KPUTEPHUSIM,
yKa3aHHBIM B 1. 2.4 HacTosmux [IpaBui.

1.11. Ornucka («Ornucarbes») — otka3 Ioab3osarensi ot nonydennss CMC, BBIpaKEHHBIH CIEIYIONINM
Croco0O0B: OTMpaBKa COOOIIEHUSI C WCMOJB30BaHMEM o0parTHOW cBsi3u Opranmsatopa CepBrca W MpoCbOBI €ro
OTKJTFOUEHHS.

1.12. AOonentckuii Homep TesieOHHOH ceTH 00IIEro MOJIL30BaHHA (Aajiee- «AGOHEHTCKHIl HOMep») -
nocje/oBaTeNlbHOCTh  mu(p, mnpucBoeHHas OnepatopoM  AGOHEHTY, TIO3BOJSIIONIMK  OJIHO3HAYHO
unaeHTudurposath AGoHeHTa npu obOpaiieHr B CepBHC.

2. OO01Me mosI0KeHu .

2.1. octyn x CepBHcy mnpenocrapisieTcss ADOHEHTY TOJBKO B ciydae nepenaun Omepatopom B CepBuc
AOOHEHTCKOro HOMepa, ¢ KOTOpOoro AGOHEHT OCyIecTBIsET 3anpoc B CepBuc.
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2.2. Cepauc 1103B0JIIeT AGOHEHTY:

- Ha OECIUTATHOW OCHOBE MOJYYWUTH JIOOYIO 3aIlpalldBacMyI0 CIPAaBOYHYI0 HWH(MOPMAITHIO, a TAKKE 3aKas3aTh
HEOOXOIUMBIE €My CEPBHCHBIC YCIYT'H IO pa3iMYHbIM TeMaMm (BKIIOYas, HO, HE OTPaHUYMBAsChH. MOJIy4eHHE
KOHCYJIbTAllUid MO PACIMCAHUIO aBHApEiiCOB, TEKYIEMY CTaTycy aBHapeHcOB M MpOY.), KOTOpPbIE MpeJaraet
Opranu3aTop B IyOIMYHBIX TPENIOKEHUsX W Ha caite hitp://goj.aero. Cnucok CepBUCHBIX YCIYT MOMKET
JOTIONHSTHCS. M MHBIM 00pa3oM M3MeHsThest QOpraHu3aTopoM IO CBOEMY YCMOTPEHHIO B JIIO0OE BpeMsl IMyTeM
pasmenenus ux Ha caiire http://goj.aero

- mocne Ilpucoenunenusi k CepBucy Ha TEPHOAMYECKON OCHOBe momydaTs Oecrutatieie CMC ¢
nHpOpMaMOHHBIM HanoinHeHneM OpranusaTopa Cepsuca (B Tom unicie WAP-cCBUTKN) B paMKax 3aKa3aHHBIX /
3aKa3bIBAEMbIX CEPBUCHBIX YCIIYT, a TAKKE O IUIAHUPYEMBIX /TIPOBOJUMBIX aKIUIX, MEPOIPHUSITHAX, CIIELUAIBHBIX
MPEIUIOKCHNAX, HOBOCTAX U Ipyroi nHpopmaruu o0 yciyrax Opranuzaropa win ero napTHepoB.

2.3. CepBuC IpeAOCTaBISIETCS HA PYCCKOM M aHTJIMICKOM SI3BIKaX.

2.4. Tlepen nayanmoM ucnonb3oBanus CepBuca AOOHEHT 00s3aH O3HAKOMHUTBCS C COJEPKAHWUEM HACTOSIINX
IpaBun u mopsimkoMm mpenoctabiieHnus CepBuca. 3BOHOK AOoHeHTa (MCXOmAIMi BbI30B) Ha CepBHCHBII
HOMep, yKa3aHHbI B HacTosmux [IpaBuiax, o3HayaeT aBTOMaTHYECKUH AKIENT.

2.5. OcymectBnssi ucxonsimuid Bbi3oB Ha CepBHCHBI HOMep, AOOHEHT TOATBEPKAAET, UYTO SIBISCTCS
Aodonentom Oneparopa, ykazanHbix B Ta0nwie Ne 1 . 4.2 nactosimux IIpaBuii, a Taxke, 9To SBISETCS:

- (¢U3NYECKUM JIMIOM, TpaxxaaHnHOM Poccuiickoit Deneparuu, TOCTHTIINM BOCEMHAIIATH JIeT (HE MpU3HAH
CYZOM HeJIeeclioCOOHBIM BCIIEICTBHIE ICHXHUUECKOTO PACCTPONUCTBA, M HE SIBIISIETCS JIULIOM, OTPAaHHYCHHBIM CYJIOM
B JIE€CIIOCOOHOCTH, a TAK)KE HECOBEPIIEHHOJIETHUM JIMLIOM, OTPAHUYEHHBIM CYZOM HJIU JIMIICHHBIM CYAOM IpaBa
CaMOCTOSITEIBHO PacIOpsHKATHCSI CBOMMH 3apa00TKOM MIIM MHBIMH JOXOAaMH) WK

- IOPUIUYECKUM JIMIIOM, 3aPETHCTPUPOBAHHBIM B COOTBETCTBUH C 3aKOHOAATEILCTBOM PD.

2.6. OcymecTBsist UCXOIAMINI BbI30B Ha CepBUCHBII HOMepP, AGOHEHT MOJITBEPIKIIACT, YTO MOJIYUIHII COTIache
JUIA, OIUIAYMBAIOIIEro c4YeT. AOOHEHT, 3aKa3bIBAIOLIMHA YCIyry IJisi TPEThETO JIMLA, MOJHOCTBIO HECET
OTBETCTBEHHOCTh TIEpell TaKUM TPETHbHM JIMIIOM 32 IIOCIIEACTBUS, KOTOpBIE MOBIEKIO WM MOXET IOBIICYb
OKa3aHHE TaKOW yCIIyTH.

2.7. llpuaumass ycnoBusi Hacrosimux IIpaBun, Ilonb3oBaTesib HECET TONHYIO OTBETCTBEHHOCTb,
MPESYCMOTPEHHYIO IEHCTBYIOIIMM 3aKOHOAATeNbCTBOM P®D, 3a Bce pe3ynbTaThbl, HOCIEACTBUS HCHOIb30BAHUS
CepBucom.

2.8. OcymiecTBisisi UCXOAAIMI Bb30B Ha CepBHCHBIII HOMEpP, AGOHEHT O€30rOBOPOYHO COTJIAIIAETCS C TEM,
gyro oH Oynet nmonydats CMC Ha cBOH MOOWJIBHBIN TenedoH, colepKaliie, B TOM YUCie U WHPOPMaMOHHbIE
coobmienus ot CepBuca B pexxume ykazanHoM B 11. 3.4 u 3.5 Hactosmux [IpaBu.

2.9.0cymectBisiss ucxonsamui BbI30oB Ha CepBHCHBIE HOMep, AOOHEHT WHPOPMHUPOBAH O BO3PACTHBIX
OTpaHNYCHMAX, YCTAHOBJICHHBIX B paMKax 3akoHa oT 29.12.2010 Ne 436 ®3 «O 3ammre nereil oT nHGOpPMALHH,
MPUYIMHAIONIEH Bpea UX 30POBBIO U Pa3BUTHION B HacTosAwerd Odepre.

3. Ilopsinox npenocrasienusi CepBuca

3.1. B pamkax Cepsuca Iloabs3oBatesnb, ocyiectsuB Ilpucoenunenne k CepBuHCY, MOJydaeT OT olepaTropa
CepBuca 3ampammBaeMyl0 UM HHQOpManuio, JU00 HMEET BO3MOXKHOCTh 3aKa3aThb CEPBHCHBIE YCIYTH,
npemiaraemple Opranusaropom, a Ttake nonydaer CMC, KoTopeie cofiepKaT KpaTKyl0 HH(POPMALHUIO O
3aKa3aHHBIX /3aKa3bIBAEMBIX CEPBHCHBIX yCIyrax WIHM HHYI WHpopMaluio 06 ycimyrax OpraHuzaTopa WiH €ro
MapTHEPOB, a TaKkke, KOTopele MOryT coaepkath WAP-ccpuiku, ¢ nmomomsio kotopbix Ilosb3oBaTtess nMeeT
BO3MOHOCTb MOJY4UTh O0JIee AeTalbHOE OMMCAHUE M0 MPEAJIOKEHHON TeMaTHKe.
3.2. Ocymectisis mepexon o WAP-cceiike Ilob30BaTeb moaTBEPKIAET, uTo OH yoeamics, uro WAP/GPRS
noctyn B MIHTepHET BKIIIOYEH B ero Tapu@HBIA IUIaH W HACTPOEH (IS MOJAKIIIOUEHHs U CIIPaBOK oOpaiaiTech
B CrIpaBOYHYI0 ciiyx0y cBoero Omepartopa). WAP/GPRS noctyn B HTEpHET O1utaunBaeTcs OTAEIBHO COrJIacHO
TapudHOMy IIaHy AOOHeHTa 1o Tapudam Omnepartopa. [lonydennas WAP-ccbuika IeHCTBYeT B TeueHue 24
gacoB ¢ MoMeHTa oTripaBku Cucremoit CMC Iloab3oBaTelio.
3.3. CepBuc [eiCTBYeT €XEIHEBHO M KPYIJIOCYTOYHO, 33 HCKIIIOYEHHEM TEXHHYECKUX MEPEpbIBOB WM HE
3aITAaHUPOBAHHBIX COOEB 000PYIOBAHUSI.
3.4. Opranuzatop CepBuca Bnpase nHbopmupoBath Ilosab3oBaTesieid, ocynectsuBmux [pucoequnenne K
CepsBucy, o BozmoxHocTax CepBuca, 00 M3MEHEHUH YCJIOBHH M NpaBWJ Ucmoib30BaHus CepBHca, a Takxe
BIIPaBE HANpaBIATh, HWHYI0 HHpOpManuio c wucnoias3oBanueM Koporkux HomepoB. Hudopmuposanue
npoBoautcs myteM ornpaBku CMC, nytem pasMmerneHus uHbopManuu (B TOM 4Hcie HacTosmumx [IpaBui) Ha
caiite Opranm3aTopa Cepsuca: http://goj.aero wim B myOIMYHBIX TPEAT0KEHHSIX.
3.5. Ormpasnsst CMC, Opranusarop o0s3yercst:
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- o0ecreYnTh COOTBETCTBHE HH(popMalonHoro HanojaHeHus CMC 3akoHOnaTenbCTBY PD,

- Bectu yuet Ilosib3oBaTesieid, KOTOPBIM HanpaBisioTcs napopmarmonasie CMC,

- He ocyrecTBiATh onpaBky CMC Ilosab3oBaTtesisiv / AGOHeHTaM, OTKa3aBIIUMCs OT moyueHus Takux CMC.
3.5. Mosk30BaTesb BIpaBe B Jir000e BpeMss OTnHcAaThCs OT Nony4eHus nHpopmarmonHsix CMC.

3.6. Moab3oBaTenb MOHMMAET M COTJIANIACTCS ¢ TeM, 4yTo B paMkax CepBuca OpraHuzaTop JUisl OKa3aHUS
CEPBHCHBIX YCIYT MOXET 3alPOCUTH AOMOTHUTENbHYI0 nH(popMaluio o Ilonb3oBaTese (MoOmibHEI HOMep, DO
u nipod.). [losb30BaTenb BIpaBe HE MPEAOCTABIATL CBOM JIAHHBIC, HO TIPU TAKUX 00CTOATENbCTBaX Opranusarop
He rapantupyer Ilosb3oBaTesio mpemocraBieHne yciyr B moidHoM oObeMme. Ilpucoenunsisice k CepBucy U
MPeIOCTaBIIsAs TOOPOBOIBHO, IO COOCTBEHHOMY JKEIaHUIO U B COOCTBEHHBIX MHTEPECaX IMEePCOHAIBHBIEC JaHHBIE B
pamkax Cepsuca, [losb30BaTenb BeIpakaeT CBOE corjlacke Ha 00paboTKy MEepCOHANBHBIX JAHHBIX OMEPaTOPOM
OpranuzaTopa, a Takxke Ha To, uTo OpraHu3zaTop B mpoiecce 00padOTKH MEPCOHANBHBIX JAaHHBIX UMEET MPaBO
OCYIIECTBIIATh C TEPCOHAIBHBIMH JITAHHBIMH CIIEAYIONIHE NEHCTBUS: CcOOp, CHUCTEMAaTH3alWio, HAKOIUICHHE,
XpaHEHHWE, WCIOJIb30BaHKUE, Iepenadyy TPEThUM JIMIIAM HCKJIIOUUTEIBHO B IIEJISX BBIMIOJHCHHS 3aKa30B
[onn3oBaTeneid (B TOM 4YHCIe mepenadyy OOC3IMUYEHHBIX CTATUCTUYCCKUX JAaHHBIX), YHUYTOKCHHE W WHBIC
HEOOXOMMBIE B IETISX NCTIOTHEHHUS.

3.7.Ilpucoenunsisico k Ceppucy, [losib30BaTesib coriamaercs ¢ TeM, 4To epcoHanbHble qanHabie [loab3oBaTes
MOTYT 00pa0aThIBaThCs MCKIFOYUTEIBHO B LIEISIX OKa3aHUs MOCICIHEMY CEPBUCHBIX ycIyr OpraHu3aTopoM U €ro
MapTHEpaMH, MPEJOCTaBICHUS BO3MOXKHOCTH HWCHOJNBh30BaHHS CepBHCOB, MPOBEIECHUN PEKJIAMHBIX KaMITaHUH,
npenoctaBieHNr WHBIX CepBHCOB MapPTHEPOB, BO3MOXHOM IIPOBEJNCHHH CTATUCTHYECKHUX HCCIEAOBAaHUN M
aHaJIM3a MOJYYCHHBIX CTATUCTUYCCKHUX NAHHBIX, OCYHICCTBICHUN NHBIX Z[eﬁCTBHﬁ, OIIMCAaHHBIX B HpaBuﬂax.

3.8. Tloas30BaTenab corjamaercss ¢ TeM, 4TO 00pabOTKa MepCcOHaNbHBIX AaHHBIX [loJb30BaTenst MOXKET
OCYIIECTBIIATHCS B CPOK NeHCTBUsS odepThl - HacTosmmx IIpaBWiI M 10 MOMEHTa pacTOpKeHHs €€ OJHOU W3
CTOpOH (B TOM uucie 10 MoMeHTa ynaneHus Iloab3oBartens u3 CepBuca win nocie OTIHCKH).

4. Croumocts CepBHCa 1 MOPATOK OIJIATHI

4.1. CepBuc npenoctasisiercs: [lo1bp30BaTeNI0 TOJBKO MPH YCIOBUU HAIHYHS JOCTATOYHBIX JACHEKHBIX CPEICTB
Ha JINLIEBOM cyeTe AGOHEHTAa B COOTBETCTBHUHU ¢ yHKTaMu 4.2 - 4.4 nHactoaumx [Ipasui.

4.2. 3a mpenocrapnenne CepBuca ¢ 6ananca Ilonb3oBaTesist (TUIEBOTO CYETA) CHUMAETCS CyMMa B COOTBETCTBUH
C ycTaHOBJIEHHOH croumocTeio CepBHca o Tapupam OnepaTopoB u ykazanHas B Tabmuue Ne 1 nHacrosiero
myHkTa [IpaBunm 3a Kaxayl0 MHHYTY COEAMHEHHUS C OKpYIJIeHHMEM 10 MHHYTHI, 3a HCKJIIOYEHHEM He
TapuuIIpyeMoro nopora, ykazaaHoro B TaOmume Ne 1:

Taoauma Ne 1

Omneparop He CepBuCHBII HOMep Croumocts ais
TapupuIUpyeMbIi AOoHeHTa, pyo. ¢
MOPor, CEKYH] HAC (18%)
Bce onepatopst PO HET 8-800-1000-333 0,0

4.3. Iloab30BaTeNb COTIIANIACTCS C TEM, YTO CTOMMOCTh CepBHca MOXeT n3MeHAThCs Opranuzatopom CepBuca
o cornacoBanuto ¢ Omeparopom. B cBsi3u ¢ 3TUM mepes TeM, Kak COBEPIIUTh HCXO MUY BbI30B Ha CepBUCHBII
HoMmep Ilogb3oBaTen0 peKOMEHIyeTCS U3YIUTh MOJOKeHUs ITyHKTa 4.2. Hactosmux [IpaBui win oOpaTUThCS K
coemy OmepaTtopy 3a JomNONHUTENbHON mHpopMammeil o Tapudax. Kpome Toro, mepen IlpucoennHeHuem kK
CepBucy peKOMEHIyeTCsl IPOBEPUTh HAJTMYHME JOCTaTOYHBIX JUIA oruiaThl CepBHCa JACHEKHBIX CPEACTB HAa CBOEM
JUTIEBOM CYETE.

4.4. Cymma, DKBHBaJIeHTHasl CTOMMOCTH 3aka3aHHoro Iloab3oBaTtesiem CepBHca, CIUCHIBAETCS C JIMIIEBOTO CUETA
Moab3oBaTenss Onepatopom. B ciydae ommOOYHOrO0 OCYIIECTBICHHS HCXOISIIEro BbI3oBa AOOHEHTa /
[Tonp3oBarens (omubka B CepBUCHOM HOMepe ¥ [IPOY.) U MPEBBILICHUs HE TAPUPHUIIUPYEMOTo [Opora yciIyra o
npenocrapinenuio CepBuca OyIeT cUWTaThCd OKa3aHHOW W oOIulata co cdera Oymer cHsATA. AOOHEHTY
peKkoMeHyeTcss ObITh BHUMATellbHbIM 1ipu  oOpameHnn kK CepBucy. CoBeprnas HCXOISIIMIA BBI30B Ha
CepBucHblii Homep, Iloab30BaTelb TEM CaMbIM BBIp@KAeT CBOE COIJIACHE OIUIATUTH YCIyry IO
npenoctasinenio CepBuca HE3aBUCHMO OT HAJIMYMS MIM OTCYTCTBHSL (DAKTHYECKHX PE3YJIbTAaTOB IO YCIyTe.
[Mosnb30BaTe b TOHUMAET U COTJIAIIAETCS, YTO BO3BPAT OIUIAYEHHBIX CYMM HEBO3MOXEH HU NPU KAKHUX YCIOBUSIX.
4.5. Ilosab30BaTe b OCO3HACT U JOIYCKAET, YTO:



- Bb130B Ha CepBHCHBIE HOMepa, He npuHaUIeKanme Opranuzaropy CepBuca wiu

- om6ouHbI Bb30B Ha CepBHCHBIE HOMepA, 110 JTF0001 MPUYUHE MPUBOJUT K HETOTYUCHHIO 3aMpalliBacMbIX
YCIYT.

4.6. IToab3oBaTe/Ib COTJIACEH C TEM, UTO:

- Opranmzatop CepBHuca He HecéT OTBETCTBEHHOCTH 3a HemosyueHue I[lob3oBaTeseM JOMONHUTEIHHOM
nHpopmanun B pamkax CepBuca no WAP-ccbuike 1o cTeueHun cpoka aeiictBust Takoir WAP-cebiiku (24 yaca).

5. TapaHTUM U OTBETCTBEHHOCTD

5.1. IHoab3oBaTeb / AOOHEHT COTJIaceH, 4To:

- npenoctasieHne CepBHca MOXKET HMPOMCXOAMTH C BPEMEHHBIMH 3a€p)KKaMH, IE€perpy3KaMHy, BbI3BaHHBIMU
TEXHUYECKUMH cOosiMu Ha cTopoHe Opranuzatopa CepBuca, ero TeXHH4YeCKOro naptepa, OnepaTopoB coToBOI
1 (GUKCUpPOBaHHOH CBs3M, B ceTd MHTepHeT. [oJib30BaTe b coraamaercs, 4To NepuOJUIHOCTb H BPEMsI IOCTABKH
CMC BeiOnpaercs Opranusaropom camoctosTensHo ¢ MoMeHTa [lpucoennnenusi Adonenta k CepBucy;

- Opranmsarop CepBuca / ero TeXHH4YeCKUE U HHbIe NapTHepsl / QOnepaTop He HECYT U He OyAYT HECTH HUKAKOH
OTBETCTBEHHOCTH 3a MH(popManuio, nonyueHnyio Ilojb3oBaTenemM uin AGOHEHTOM, a TaKkKe 3a ymepo, yTpary,
MOBPEKICHUE, IPSIMO WIH KOCBEHHO CBsI3aHHbIE C HcIob30BaHueM CepBuca,

- Opranusarop CepBuca / ero TexHHYeCKHe U WHBIE TapTHEPHI / QOmepaTop He HECYT U He OyIyT HECTH HUKAKOW
OTBETCTBEHHOCTH 3a JCHCTBHUs AOOHEHTOB, BOCHONB30BaBIIMXcsS CepBHCOM, HECMOTpPsS Ha BO3PacTHBIC
OTpPaHUYEHHS, YCTAHOBJICHHBIE B paMKkax 3akoHa oT 29.12.2010 Ne 436 ®3 «O 3amure neteil oT nHGOpMAIIHH,
NPUIMHAIONIEH BpEe UX 3I0POBBIO M PAa3BUTHIO», 0 KOTOpeIX Opranuzarop CepBuca / ero TeXHUUECKHE U UHbIC
naptHeps! / OnepaTop HHPOPMUPOBAIN MMOCPEICTBOM MaPKUPOBKH Ha CaiiTe v APYTUX PEKIaMHBIX BUTPHUH.

5.2. Opranm3atop CepBHca / ero TEXHHYECKHE W WHBIE MapTHEpHl / OmepaTop HE HECYT OTBETCTBEHHOCTH 3a
HemocTaBky 00X WAP-CCBUIOK, COOOIIEHHH, COAepKalmuX HHPOPMANHUI0 O MPEJOCTaBICHUH YCIYTH, B
CJICAYIOIHNX, HO HEC OTPaHUYCHHBIX 3TUM CIIMCKOM, ClIy4dasaX:
- (hopc-maxkopa, CBA3aHHOTO ¢ paboToit CucTemMsl,
- BO3HUKHOBEHHS TEXHHUYECKUX MPoOsieM Ha cTopoHe OnepaTopoB COTOBOM U (PMKCUPOBAHHOM CBSI3H;
- HaXOXACHUS MOOMIIHLHOTO Telle(hOHHOTo ycTpoiicTBa AGoHeHTa / [oJib30BaTeNst BHE 30HBI JICHCTBHUS CETH WIU B
OTKITFOUYEHHOM COCTOSIHHY (B TOM YHUCIIE 32 HEYIUIATY);
- eClIM BO BpeMs A0cTaBKH pe3ynbraTa Ceppuca ero Ilosib30BaTesb pa3roBapyuBall N0 MOOMIEHOMY Tele(OHHOMY
YCTPOKCTBY.

6. U3menenue ycaoBuii Cornamenus

6.1. Opranmusarop CepBuca ocTaBisieT 3a co0Ol NMpPaBO BHOCUTh W3MEHEHHUS B JIIOOBIE YCIIOBHS HACTOSIINX
[IpaBun B 000e Bpemsi 0€3 KaKOro-JiMOO MPEABAPUTEIBLHOTO WM MHOTO CIEIHAIbHOTO YBEJIOMIICHHUS IyTeM
oITyONMKOBaHMS M3MEHEHHOro MyHKTa uin HOBbIX IlpaBua Ha caiite OpranuzaTopa CepBuca 10 cienyromen
cceuike: http://goj.aero

6.2. B ciyuae ecim kakoe-nmibo n3MeHenue [IpaBun okaxercs HempuemieMbiM st [loab3oBaTedsi, OH JOIDKEH
HEMEJJIEHHO NPEKpaTUTh Uctoib3oBanne CepBuca.

7. YperyjupoBaHue ClIOPOB H Pa3HOIJIaCHii

7.1. B cny4yae BO3SHUKHOBEHHMS MIPETEH3UH U Pa3HOTIACU CTOPOHBI OyIyT CTPEMHUTHCS YPETYIUPOBATh BOSHUKILIHE
MpOo0GJIEeMBI ITyTEM NIEPETOBOPOB.

7.2. IIpeTeH3nOHHBIN MOPAIOK paspemeHus crnopoB obs3areneH. Cpok OTBeTa Ha MPETEH3UI0 ycTaHoBieH B 30
(TpuIuaTh) KaJeHIAPHBIX JHEH C MOMEHTA €€ MOJYdYEeHHUs! TIOUYTOBBIM OTIPABICHUEM C YBEJOMIIEHHEM IO aJipecy
Opranmuzatopa CepBuca.

7.3. Bce Hepaspem€HHBIE ITyTEM IEPETOBOPOB CIIOPHI pa3peIraroTcs B JaNbHEHIIEM B COOTBETCTBUH C
3akoHoAaTenbcTBOM PD B ApOutpaxknom cyze r. Mocksa.



